
CLIENT EXPECTATIONS 
 
 
 

WHAT YOU SHOULD EXPECT FROM US 
 
We will: 
 

 Take our direction from you 

 Customize our services to fit your specific needs 

 Work to earn the status of trusted advisor and strategic partner 

 Strive to be the best listener in your life – your sounding board 

 Continue to provide you with a consultative approach to your needs 

 Provide an update of our top talent bi-monthly 

 Take time to understand your company culture, challenges and problems 

 Per your request we will visit your company to solidify our working relationship 

 Request thorough job descriptions and specs 

 Present the best talent in the market vs. the best talent in our database 

 Network daily for three hours to continually attract top talent 

 Commit to providing you with results and thorough feedback 

 Remain an expert in our niche, profession and industry 

 Provide updates on open job orders and potential candidates each Friday afternoon 

 Maintain the highest level of integrity, honesty and ethics 

 Continue to have our team members earn their professional certification 

 Provide you with two contacts to provide you with talent and service 

 Conduct surveys monthly to determine your needs 

 Follow up with you and candidates you hire to guarantee your satisfaction 

 Ask you for feedback and critiques 

 Treat you and your needs as one of our top priorities 

 Value your business 

 Encourage you to judge us on results provided  


